Al 101

Chinh phuc Tri tué nhan tao trong ky nguyén so: TU kién

thlc co ban dén thuc thi hiéu qua cho doanh nghiép.

KHOA BAO TAO NOI BO
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NoO1 dung buoi hoc
Bao gom 4 chudng cot 161 giup ban lam chu cdng nghé mdi

1. Binh nghia & Ban chat cua Al
2. Uu diém & Ung dung thuc tién

3. Gidi han & Rui ro bao mat

4. Tu duy cong tac Ngudil + May




| AI LA GI? (CACH HIEU DON GIAN)
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binh nghia pho thong Vai tro trg ly

Al 3 hé théng may tinh cé kha nang bat chudc Hay coi Al la mot "Ngudi thuc tap sinh siéu toc" -
cac chuc nang nhan thudc cua con ngudi nhu: N6 co thé doc hang triéu tai liéu trong gidy lat
Hoc hoi, Suy luan va Giai qguyét van dé. nhung van can ban dinh hudnag.

"Al khéng thay thé con ngudi, nhung ngudi biét dung Al sé thay thé ngudi khéng dung AlL"




SU KHAC BIET: AI TRUYEN THONG & AI TAO SINH
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Al Truyén thong AI Tao sinh (GenAI)
Dung dé du doan va phan loai. DUng dé sang tao nd6i dung mdi.
Vidu: Google Maps tim ducng, Netflix goiy Vidu: ChatGPT viét email, Gemini tdm tat bao

phim, FacelD nhan dién khudn mat. cao, Midjourney tao hinh anh.
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TAI SAO CHUNG TA CAN AI?

Toc do vugt troi: XU ly dU liéu khong 16 chitrong
val glay thay vi hang gio.

Lam viéc 24/7: Khong biét mét moai, ludn san

sang ho trg bat cd ldc nao.

Tu dong hoa: Giai phong nhan vién khoi cac tac

vu lap di lap lai nham chan.

Kich thich sang tao: Goi md y tudng mdi khi ban
bi "Bi" nol aung.




UNG DUNG THEO PHONG BAN
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Nhan su & Admin Sales & Marketing Tai chinh & Van hanh
Soan email Nndi bd, tédm tat Viét kich ban tuvan khach Phan tich xu hudng dd liéu,
CV Ung vién, |én ké hoach hang, tao ndi dung quang tom tat hdp dong dai, du
teambuilding. cao, phan tich thi truong. bao kho bai.
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| HAN CHE: A1 KHONG PHAI LA "THAN THANH"

Hien tuogng "Hallucination”
Al co thé bia dat théng tin mot cach rat tu tin. N6 khong thuc su hiéu kién

thdc ma chidang du doan tu tiép theo dua trén xac suat.
) Khong céd kha nang tu duy dao duc.

20%

Ty lé "Ao giac"

) Kién thuc cé thé bigidi han dén moét thai diém nhat dinh.

o Khéng chiu trach nhiém phap ly cho két qua dua ra.




BAO MAT DU LIEU: NEN & KHONG NEN

HANH PONG NEN LAM TUYET POI TRANH

DU lieu nhap vao SU dung dU lieu cong khai, y tudng chunag. Nhap thong tin khach hang, so liéu tai chinh mat.

Kiém ching két
qua

Copy-paste truc tiép va glii cho khach hang/lanh

Ludn doc lai va xac thuc nguodn tin. dao

Tai khoan SL,I dung hé théng Al do cdng ty cung cap (néu

co) Chia sé tai khoan ca nhan cé chuda d liéu ndi bo.



QUY TRINH 3 BUGC KIEM SOAT RUI RO

Verify (Xac minh): Kiém tra tinh dung dan cua soé
liéu va thuc té.

Edit (Chinh sua): Ca nhan hda van phong phu
hadp v8i van hda cong ty.

Audit (Giam sat): Dam bao n6i dung khéng vi

poham ban quyén hay bao mat.

© Luu y: DU liéu ban nhap vao hdm nay cé thé trd

thanh bai hoc cho Al ngay mai. Hay can trong!




"Tri tué nhan tao la cong cu khuéch dai
tiém nang cua con nguoi, khong phai la sur
thay thé cho tri tué thuc su.”



LLO TRINH TUGNG
LAI

Thé gidi dang thay déi nhanh chéng. Viéc hoc
Al khong con la lua chon, ma |a bat budc dé

duy tri nang luc canh tranh.

Hay bat dau nho: Dung Al tdm tat 1 email moi
ngay. Dan dan bién né thanh trg ly dac luc nhat
cua ban.

Budc tiép theo:

- Tham gia workshop Prompt Engineering.

- Thd nghiém cac cbng cu Al chuyén biét cho
nganh.




HOI & DAP

Moi thac mac vé Ung dung Al trong céng viéc clia ban?
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